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Bar Code Scanning Capabilities for SERVtracker

Within SERVtracker we give you the ability to capture client attendance with the assistance of technology and bar
code scanning.  There are several different ways to utilize bar code scanning within SERVtracker.  Our focus has
been on providing flexible and cost effective approaches that will fit most environments.   The basic scanning options
that are available currently use either a hand held fixed scanner, or a slot card reader.  The hand held scanner could
be used to scan bar coded ID badges, or for scanning bar coded sign-up sheets.  Our slot card reader is used for bar
coded ID badges and allows the attendee the ability to swipe their badge through the slot card reader.  Both of these
options have different benefits and can even be co-mingled within your environment.

The basic options you have are the following:
Scan client’s bar code from bar coded sign-in sheet generated by SERVtracker at the end of the day.
Have clients scan into each class as they walk into that room (class room, congregate dinning, fitness
room). This would require you to have a computer in the classrooms with a scanner attached to that
workstation.
Utilize our Touch Screen application to allow your seniors the ability to scan in for ALL attended activities in
a centralized registration/welcome center area each day.  This would require a centralized workstation that
has a touch screen monitor and a bar code scanner (hand held or slot card).

The bar coding technologies that we have implemented in SERVtracker have never been easier to use.  SERVtracker
comes with standard functionality to print sign-in sheets with bar codes next to the client name, or by printing
personalized bar coded ID badges with standard off the shelf Avery Business Card stock.  If you want to get more
advanced we can source bar coded keytag badges that can have your colored logo placed on one side.  These add
a very professional touch to your environment.

Benefits

Streamlines data entry process.  Even with the most simplistic method of scanning bar coded sign-up
sheets, you will save valuable staff time by adopting bar code scanning.
By scanning your activities in your classrooms, or in a centralized welcome center, you will gain real time
service information for your clients.  Know who has attended what immediately!
Recognition for being a best in class operation with most advanced technologies for capturing client
attendance.
Utilizing best-in-class software solution developed by community service providers for community service
providers.
Easy and efficient operations that are streamlined based upon proven workflows.
Increased employee satisfaction using a product streamlined to make their daily tasks simple.
Accurate and real time grant/funding source manager allows for better utilization and management of
resources.
Scalability of product supports single system users as well as complex networks.
Increased productivity frees resources to be applied where needed, helping seniors.
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Touch Screen Capabilities with SERVtracker

Within SERVtracker we give you the ability to capture client attendance with the assistance of state of the art
technology utilizing touch screen monitors and bar code scanning.  An overview of our touch screen application
is below.  The main goal with the touch screen application is to allow your clients to track their own attendance
in the classes they have or are planning on attending on any given day.  There are several different ways to
utilize bar code scanning within SERVtracker.  Our Touch screen application is our most streamlined.

When your clients walk into your facility, they will have
a screen appear that is similar to this.  They will scan
or swipe their ID badge.  This will take them to the
screen below.

The clients name will appear at the top of the form.
They can then view the activities available at their site
for this particular date.  They can select the buttons
with their fingers for the activities they are going to
attend.  They can only select an activity once.  Once
their daily attendance is complete, then will select the
Finished button.

If the clients do not have their bar code ID badge with
them, they can select the Missing Badge from the main
menu.  This form will then appear. The user can then
begin to type their last name.  If there is only one client
with the last name, it will appear in the box.  If there
are multiple clients with the same name it will require
them to enter their birth day and month.  This keeps it
HIPAA compliant and makes it easy for the user.

We would be happy to give you a live internet demonstration of this functionality and show you how it can help
you save time and money!  Streamline your operation today and take advantage of new technologies that are
moving our community into the 21st Century.


