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With SERVtracker’s congregate meals module, the entry of units for congregate meals has never been easier.
SERVtracker gives you the ability to define what meal types and beverages your organization offers.  Once you
define which clients are actively receiving congregate meals, enter congregate units by a variety of methods:  Select-
ing one client at a time and applying the record, selecting multiple clients at the same time and applying all records,
using bar code technology to swipe clients assigned ID badges, or by scanning clients off the sign-in sheet.

The bar coding technologies that we have implemented in SERVtracker have never been easier to use.  SERVtracker
comes with standard functionality to print sign-in sheets with bar codes next to the client name, or by printing
personalized bar coded ID badges.

By entering a last assessment date, SERVtracker will enter a next assessment-required date, based on a pre-
defined elapsed time you enter.  Several reports are available for analysis and invoicing.  Records can be posted on
a daily, weekly or monthly basis.

Congregate Meals Module by SERVtracker

Features

Service start date, end date and end reasons are tracked.
Tracking of funding source.
Enter congregate clients via 3 methods.

1. Individually off of a sign-in sheet at end of day.
2. Multi-client check in box off of sign-in sheet at end of day.
3. Bar code swipe or scan card reader as clients arrive for meals.

Report information by client, date and site.
Generation of bar coded sign-in sheets for easier data entry.
Default entries for diet types and beverages.
Track congregate units in multiple sites.
Over 34 reports dedicated to Congregate.

Benefits

Access ALL client demographical and service related data, real time across departments.
Best in class software solution developed by senior service providers for senior service providers.
Easy and efficient operations that are streamlined based upon proven workflows.
Increased employee satisfaction using a product streamlined to make their daily tasks simple.
Accurate and real time grant/funding source manager allows for better utilization and management of
resources.
Scalability of product supports single system users as well as complex networks.
Increased productivity frees resources to be applied where needed, helping seniors.


