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Adult Education, Chore, Companion, Escort Services, Independent Living, Medical Assessment, Nutritional
Education, OutReach, Phone Assurance, Supportive Services, Volunteer Placement.

SERVtracker has several modules that allow your organization to track information about the services you provide.
Assign a grant/funding source to each client, as well as applicable units.  If you are providing these services at
multiple sites, you can customize these sites and post client records to each.

Extensive reporting allows you to review the records that you have posted, for any date range, funding source and
client.

Multiple data entry capabilities allow you to enter records efficiently through simple point and click functionality, or by
taking advantage of our state of the art bar code scanning technologies.

Other Modules by SERVtracker

Features

Service start date, end date and end reasons are tracked.
Tracking of funding source.
Enter service records via 3 methods.

1. Individually off of a sign-in sheet at end of day.
2. Multi-client check in box off of sign-in sheet at end of day.
3. Bar code swipe or scan card reader as clients arrive for meals.

Report information for each service by client, date, and site.
Generation of bar coded sign-in sheets for easier data entry.
Over 230 reports dedicated to these modules (combined services).

Benefits

Improved services provided to all of your clients.
Access ALL client demographical and service related data, real time across departments.
Best in class software solution developed by senior service providers for senior service providers.
Easy and efficient operations that are streamlined based upon proven workflows.
Increased employee satisfaction using a product streamlined to make daily tasks simple.
Accurate and real time grant/funding source manager allows for better utilization and management of
resources.
Scalability of product supports single system users as well as complex networks.
Increased productivity frees resources to be applied where needed, helping seniors.


